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POSTANSKE, KURIRSKE | TELEKOMUNIKACIJSKE USLUGE, avgust/kolovoz 2008.
POSTAL, COURIER AND TELECOMMUNICATION SERVICES, August 2008.

Obim PTT usluga kod pismonosnih posSiliki u periodu I-VIII 2008.
godine u odnosu na isti period 2007. godine maniji je za 0,1%.

Fiksni telefonski razgovori u minutama u periodu I-VIII 2008. godine
u odnosu na isti period 2007. godine manijii su za 5,9%.

Mobilni telefonski razgovori u minutama u periodu I-VIII 2008.
godine u odnosu na isti period 2007. godine veci su za 20,2%.

Internet-trajanje konekcije u minutama u periodu I-VIIl 2008. godine
u odnosu na isti period 2007. godine manje je za 17,3%, a broj
poslatih SMS poruka ve¢i je za 4,3%.

The volume of the postal services at letters mail in period January
—August 2008 less for 0,1% in relation to same period of 2007.

Number of telephone calls by fixed telephones in period January
—August 2008 less for 5,9% in relation to same period of 2007.

Number of telephone calls by mobitel in period January - August
2008 rose by 20,2 in relation same period of last year.

Internet — minutes of connection in period January — August 2008
in relation to same period 2007 less for 17,3%, and number a SMS
message rose by 4,3%.
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1. POSTANSKE USLUGE

POSTAL SERVICES

Vil Index I-vii Index
VIl 2008. 1-VII 2008.
VIl 2007. 1-VIIl 2007.
2007 2008 2007 2008
Pismonosne posiljke, u hilj. / tis 3.645 3.925 107,7 30.962 30.941 99,9  Number of letters delivered, '000
Paketske posiljke, u hilj. / tis 16 7 43,8 173 140 80,9 Parcels, ' 000
Platni promet u hilj./tis. 1.856 1.928 103,9 14.590 15.077 103,3 Payment operations,' 000
2. TELEKOMUNIKACIJSKE USLUGE TELECOMMUNICATION SERVICES
Vil Index -Vl Index
VIil 2008. 1-VIIl 2008.
VIl 2007. 1-VIIl 2007.
2007 2008 2007 2008

Telefonski razgovori u javnim Telephone units
govornicama, hilj./tis. 384 256 66,7 3.291 2.055 62,4 measured, ' 000
Fiksni telefonski razgovori u Minute of telephone calls by fixed
minutama, mil. 230 201 87,4 1.878 1.768 94,1 telephones, ' 000 000
Mobilni telefonski razgovori u Minute of telephone calls by
minutama, hilj./tis. 25.286 28.416 1124 178912 215.122 120,2 mobitel, ' 000
Internet-trajanje konekcije u Intern_et-n”'linutes of
minutama, mil. 54 36 66,7 457 378 82,7 connection, * 000 000
Broj SMS poruka, hilj./tis. 50.888 49.176 96,6 359.955 375.273 104,3 SMS message, ' 000

Napomena: prethodni podaci

Note: Preliminary data
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METODOLOSKA OBJASNJENJA

Izvori i metode prikupljanja podataka

Podaci o postanskim i telekomunikacijskim uslugama dobiveni su
iz istrazivanja: MjeseCni izvjeStaj o poStanskim i kurirskim
uslugama (obrazac SPT/M-11) i Mijesec¢ni izvjestaj o
telekomunikacijama (obrazac STK/M-11).

Jedinice posmatranja

Jedinice posmatranja u postanskom saobracaju i
telekomunikacijama su poslovni subjekti registrirani prema KD
Rev. 1.1 u podruéju I, u skupini 64.1 (Postanske i kurirske usluge)
odnosno razredu 60.20 (Telekomunikacije).

Definicije

Pismonosne i paketne posilike obuhvacaju broj pismonosnih
poSiljaka prispjelih u unutraSnjem prometu i prispjelih i
otpremljenih u medunarodnom prometu.

Pismonosna posiljka jest vrsta posilike u poStanskom prometu u
koju ubrajamo obi¢na pisma, dopisnice, tiskovine, preporucene
pismonosne posiljke i pisma s oznac¢enom vrijednoSéu.

Posiljika ubrzane poste (EMS) jest posebna postanska usluga
koja korisnicima omoguéuje najbrzi prijenos pismonosnih i
paketnih posiljaka.

Telekomunikacijska usluga jest usluga prijenosa, slanje ili
primanje znakova, signala, pisanog teksta, slika, govora i
zvukova ili priop¢enja bilo koje prirode koja se pruza zi€anim,
svjetlosnim, beZi¢nim ili drugim elektromagnetskim sistemom
uklju€ujuéi omogucavanje upotrebe tih sistema kao cjeline ili
djelomi€éno davanjem u najam, prodajom ili na drugi nacin.

Nepokretna mreza jest telekomunikacijska mreza kod koje je
medusobna povezanost svih elemenata ostvarena zi¢ano.

Pokretna mreza jest telekomunikacijska mreza kod koje je
medusobna povezanost nekih elemenata ostvarena bezi¢no te
se time omogucuje uspostavljanje veza i u uvjetima fizikoga
kretanja korisnika usluga te mreze.

SMS poruke (Short Message Service) jesu kratke tekstualne
poruke.

NOTES OF METHODOLOGY

Source and methods of data collection

Data on postal and telecommunication services are collected by
using the reporting method through the Monthly Report on Postal
Traffic (SPT/M-11) and Monthly Report on Telecommunication
Services (STK/M-11).

Reporting units

Reporting units in postal and telecommunication services relate to
the activities of legal entities providing postal and courier services
(group 64.1) and telecommunication services (group 60.20).

Definitions

Letter and parcel postal services include the number of letters
arrived in domestic traffic, as well as those arrived and sent in
international traffic.

Postal letter is a type of item in the postal traffic, which includes
letters, postcards, blanks, registered mail and insured letters.

Express mail service (EMS) is a special postal service providing
to users the fastest transfer of letters and parcels.

Telecommunication service is a service of transfer, transmission
or reception of signs, written text, pictures, speech, sounds or
releasing of any kind rendered through wire, light, wireless or
other electromagnetic systems, including the possibility of using
those systems either as a whole or in part, through renting, sale
or some other way.

Immobile network is telecommunication network in which all
elements are connected by using wires.

Mobile network is a telecommunication network in which some
elements are not connected by using wires. In that way, a
connection is possible even when users are physically moving.

SMS messages (Short Message Service) are short text
messages.
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